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Thank you
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for choosing C[INNEXOON

ACCESS

Do you need any information? Do you need any help?
www.somfy.com
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COONNEXOON
T UNIT, 3 ENVIRONMENTS, 3 APPLICATIONS
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COINNEXOON &

homecontrol”

SWITCH TO CONNECTED MODE

=] E)

COONNEXOON CIONNEXOON
TERRACE WINDOW
—— [

Ll

CONNEXOON

ACCESS

mimm maire

oo

HERE B Ll e WA A et wrunm B o BT oo T

3 apps to switch the device in your home
to connected mode

A choice of 3 apps for control from a smartphone
3 home environments: window shutters and blinds - the terrace - entrances.

The benefits of being connected to your house and your devices, whether you are
personally present or away from home.

Unique, intuitive, convenient functions that everyone can use and that bring the
peace-of-mind and well-being that make home living even more enjoyable.

SOmfy 4145 O Buiing
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COONNEXOON
WELCOME HOME!

Top functions:

Welcome

Open the gate and garage door, deactivate the alarm and turn on the lights just before you arrive home.
Close everything again automatically once the car is parked... thank you geolocation, welcome home!

Check access

Control the alarm even when you are away, monitor the state of the entrances... enjoy peace-of-mind
and keep your home safe, even when you are far away.

ENJOY THE BENEFITS OF BEING CONNECTED

-
sOmfy. 5/45 QD happiness




COONNEXOON

Connexoon Access is compatible with:

PHILIPS
Gate io Garage Connected io alarm Lights io Plugs io Philips Hue
doorio lock io Lighting

6/45




CONTENTS

(1]

(2]

Connexoon

e The Pack
e The Connexoon unit

Installing Connexoon

* Quickly store the io-homecontrol products
in the Connexoon unit (prog-prog)

« Activate the Connexoon unit.

» Download the Connexoon application

Using Connexoon Access

e The interface

» Controlling my products
» The modes

e Check Access

Managing my installation

» Dashboard
» Messages
« Settings

» My account
» Help

Advanced installation functions

» Connecting io-homecontrol devices

» Managing the io-homecontrol system key (only for installers)
» Sending the io-homecontrol security key

» Generating the io-homecontrol security key

» Receiving the io-homecontrol security key

« Available tutorials
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A. THE PACK
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The pack contains

The Connexoon unit

USB charger

Mains adapter

Ethernet cable

2 Quick-start installation guides (installer and end user)

Legal notice




4

PROG

RST
e

B. THE CONNEXOON UNIT

PROG

4

Button used for the fast pairing of your
Connexoon unitand your Somfy power-operated
devices, without an internet connection

see page 12 pairing prog-prog products.
(connection enabling the Connexoon unit to
communicate with your devices).

v

4
Connect the USB charger to the
USB port on your Connexoon
unit in order supply power to
your product.

Connect the Ethernet cable between
your Connexoon unit and your
broadband modem.

10/45
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Quickly store the io-homecontrol
products in the Connexoon unit

(prog-prog])

sOmfy.

(2] INSTALLING
CLONNEXOON

Activate the Download the
Connexoon unit Connexoon app

11/45
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A. QUICKLY STORE THE I0-HOMECONTROL PRODUCTS

in the Connexoon unit (prog-prog)

The simplified procedure below makes it possible to perform pairing without an internet connection and without activating the account.

Ny
-
[1 ] Connect the Connexoon unit to the power supply. 'ﬁ' - .U.' =) f ;
Press the PROG button on your control point for
2 + °
3 seconds. V
PROG 3s .
[31 Then briefly press the PROG button on the Connexoon '
unit for 0.5 seconds. BRoS - ° .
° - |
°
PR .
[41 After storing all your devices, press for 8 seconds on 06 0.5 L]
the Connexoon unit. Your devices will then move up and
down a short distance. This confirms that your products mroe - N S
are paired. ° - L e
2 S
PROG 8s ¢

If the installation contains a control with feedback function, see page 41.

Building

Somfy 12/45 v happiness
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B. ACTIVATE THE CONNEXOON UNIT

Log into
somfy-connect.com

Step 1 Step 2 Step 3 Step 4

~+]. ./  CONNEC CONNEXOON CONNEXOON

Binmvamue dams volre mepacs Samfy Conmect

Vauiller saisir volre code PIN Choase your type of Connexcon
L] fam]

curuuh"mhl CONNERDOHN III'*J"JE-!'}_IM
i

g | e e

-‘E:E Lermear w - pr s v
—

CONNEXOON

ACCESS

1m ipswm dolor =it amiet, consec te'hz'

ﬁﬂ‘g elit, Mﬂeaneulsmodhlher‘
“Hff".‘%?.d,l?trﬂr
somfy Q== sty o — s@enfy O = s@enfy 5
Select your country and language Press on Connexoon. Enter the PIN for your Select Connexoon Access.

in the section “Activate a box”. Connexoon unit.

sOmfy. 13/45 Q) Buitding
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B. ACTIVATE THE CONNEXOON UNIT

Steps needed to activate Connexoon Access

Step 5 Step 6 Step 7 Step 8
1™ !_M ™ L N !ﬂ N !ﬂ
CONNEXOON CONNEXOON CONNEXOON CONNEXOON
;
® =] 1 Q =y ’
Lt -.-.r.... - "_“I_ Votre box domotique el bieniol aciwes
e J N B Ve verer e ey o el 1e et b sy iy Car e, e an e

1 vy e

Define your login Enter your Check the information Confirm.
and password. personal details. you have entered.

sOmfy. 14745 QD Rappiness
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B. ACTIVATE THE CONNEXOON UNIT

Receipt of a confirmation email

COONNEXOON somfy

You receive a confirmation email.

Press the link “Continue” to complete
activation of the Connexoon unit.

sOmfy. 15/45 QD Rappiness




C. DOWNLOAD THE CONNEXOON ACCESS APPLICATION

to your smartphone

]

# Download on the

S App Store

Download the Connexoon Access smartphone application
that is available for I0S and Android.

16/45
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C. DOWNLOAD THE CONNEXOON ACCESS APPLICATION

to your smartphone

[.] Wehiomme o e Conratan ACCESS appics

(-
CIINNEXOON g o
ACCESS :_|.1|:1_||-.||t,:_:.|,1u-m,-. 5. (UID OpanETS, eaion
igghibs. sl s
..........................
Cim oo secured appl P, Ml ke youe e tach
[FiTs] dastiboard. If e i
|=| Eeli BEAS 105 mbalily it i Wi 15
ACCOUNT momu
Clmr o
=

},("}:!E V.
[A] Enter the email address and [B Define your user name.
password that you defined when Via the user name, you can find out what actions have
activating your Connexoon unit been performed from your smartphone.

(see page 13, Activation screen).

You can change your user name at any time in the

“Settings” tab in the menu that you will find in
the history (see page 34, Menu).

&y

Building

Somfy 17/45 v happiness




(3] USING CONNEXOON ACCESS
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Description

A. THE INTERFACE

Check Access

Devices stored
in Connexoon

sOmfy.

19/45

Weather

Customisable modes

< Back to Contents

Building
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Q Setup

B. CONTROLLING MY PRODUCTS

mory

1mLC

sliding gate ((\A-garage door swing gate

[A] You can control your gate, garage door, lighting etc.
in the grey box at the bottom of the interface.

Press the icon corresponding to the device you want

to control by dragging the list to the right or left
(for example: garage door].

sOmfy 20/45

GARAGE DOOR

[B] Adjust its position using the arrow

and then press “

< Back to Contents

Building
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Description

< Back to Contents

C. THE MODES

Connexoon Access has 4 modes “I'm arriving - I'm going out - Open all -

““ Close all”.

You can customise each of these modes by choosing the actions you want
to perform: open or close your gate, turn your lights on or off, open or

“n . close your garage door.

You can then find your modes again with a single press!

O O

poetai batoant pore de QErags

For example: When | arrive home, my gate opens, my outside light comes on
and my garage door opens at a single press.

Building

Somf)l~ 21/45 v happiness
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C. THE MODES
Open all / Close all

20,0°C

When you arrive or leave home, open or close your
joeseeesressees gate and/or garage door and turn the outside lights
..... 0 on or off — all with a single press.

portail coulissant porte de garage

22/45




Q Setup

20,0°C

portail coulissant

porte di

]

< Back to Contents

C. THE MODES

Open all / Close all

[A] Press p’ to customise your “Open all / Close

;;[l

sliding gate

garmge door

exbenor light

all” mode.
Then press 0 on the icon to customise the Open
all mode or press on the icon to customise the

Close all mode.

---------------- B| Select the devices you want to activate and then press OK
to confirm.

23/45




Description
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C. THE MODES

I'm going out

20,0°C

.., When you want to go out, press once to open your
0 """" e gate which will then close again automatically after
the period of time you have specified.

portail coulissant porte de garage

24/45




@ setwp
C. THE MODES

I'm going out

20,0°C

o

[A] Press 0 on the icon to customise the
“I'm going out” mode.

(/]
& O
(/] (/]

portail coulissant porte . m sliding gate
; i garagedoor T [B] Select the devices you want to activate when
K ..--';J .

you go out.

[ ] extenar light

c| Define the period of time after which you

llefandafter | 10mn | sctan:  feeeee -
o want your devices to respond.

sliding gate
6 Select the devices that you want to activate

..................... D
(] D garage door a few minutes after you have left.

g
°r

e

25/45
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Description
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C. THE MODES

I'm arriving

20,0°C -

Thanks to the geolocation function, your home
Tteeeenlll, welcomes you when you get back.

0 T Define the distance between you and your home at
which you want the devices you have defined to be
activated.

0 0 For example: When [ leave the office in the evening,
| activate the “I'm arriving” mode. The geolocation
function is then activated and my home welcomes me
in the way | specified.

portail coulissant porte de garage

sOmfy. 26/45 QD happiness
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20,0°C

< Back to Contents

C. THE MODES

I'm arriving

icon to customise the

-

portail coulissant

porte

ET Q

Acton
@ m sliding gate
B garage door
il
] oxterior light

@hidﬁil"ﬂa‘h‘l' 10 mn |, acton:
B ssiﬂingg.:ﬂn

[} D garage door

[A] Press 0 on the

“I'm arriving” mode.

Define the distance at which you want
to activate your “I'm arriving” mode and
activate or deactivate geolocation.

Select the devices you want to activate
before your arrival.

Define your return journey time: the mode is
activated on your arrival.

Select the devices you want to activate after
your arrival.

27/45




Description
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D - CHECK ACCESS

Wherever you are, simply press the “Check Access” icon to reassure yourself that
‘ your gate and garage are closed and your lights are off.

O O

pedtail baont porte de garags

()

sOmfy. 28/45 QD happiness
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D - CHECK ACCESS

20,0°C

g [A] Press the button

Q [BJ Press o in the centre of the interface.

Sefact the lypes of equipments and thek stalus
you wani o chock

portail coulissant porte de Gale openers (/ H
------- [C] Select the devices and statuses you want to check and press
Opaned ? @ Closed? Check Access.

For example, after leaving home, | can check that my garage door is

Alarm system I,_J
_ properly closed and that my outside lights are off.
Exterior Bghts (/
on? | ot

29/45




(4] MANAGING MY INSTALLATION
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MANAGING MY INSTALLATION

/ @
—_—— e
teceeeed | L 25.0°C - ‘ [. EEJETEEKGGN
r. 3 l
J j Diaskibsoqard
E You can press to access a number of functions
w Massagos that you use to make settings and manage your
"n ﬂ Connexoon Access application:
e - - ,-.: Farhmokirs lj -.1_‘.-'1.!._
R e the dashboard,
ﬁ - e e your messaging service,
“A ﬂ ol ratiar ° the SettlngS,
m -~ 0 ® your account,
@ o e the help system,
e disconnection from the application.
Q} Descornechon
. The “Configuration” menu is used to access the
. g advanced installation functions. (see section 5).
portall batant porte de garags s@mfy slidieg gate

A = _J

sOmfy. 31/45 QD happiness




Description

ACCESS

[.] CONNEX,

E Dashboard °

I

. { [.'I CONNEXDOMN

1] accuss

-
—m—  Fargmelsss
- L

My Account

-

ﬁ Conliguration H
0

@

Halp

w Disgonnectan

sQmTYy siiing gamm

\ .

\ —-—

sQOmfy.

|
0000000000000 000h0000000000000000000000
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A. DASHBOARD

DASHEOARD

histery

WEDNESDOAY 25 FEBRUARY 2015

TUESTAY 24 FEBRUARY 2015

Iy

MONDAY 22 FEERUARY 2015

shding gate . The action on the denve

han boen cnilled

32/45
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Just press on this menu to open a history of all your
connected devices.

e A green dot in front of a command indicates that the
action was completed correctly.

e A red dot indicates that the action was interrupted
deliberately.

e An orange triangle indicates that a problem occurred.

Press the a icon for more information.

Building
v happiness
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Dashboa rﬂ

sOmfy.

w Messages
-

etes”

Param

[-_'[ CONMNEXDOM

ACCESS

Dusshboaed

scccoce
eso®o® Coev,,
. ®e

My At

Configuration

Help

Disconnoctan

c @B Jo it

sOmfy

..w Messages \ (), .
- Paramedmrs

)

-
(

» /‘,

B. MESSAGES

< MESSAGES

WEDNESDAY 28 JANUARY 2015
Access

@ Connexoon Window update

Dear Connexoon user,
Please download the new update of your
Connexoon application.

< Back to Contents

You will find all the information you need about updates and
planned new features in your Connexoon messaging system

(“Messages” menu).

33/45
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sOmfy.

Forpireders

.........

[. CONNEXDOMN

ACCESS

E Dahboand
w Meszages

o o —=— Paramelers o
L R RSN
& My Accourt

Halp

f==]
ﬁ Conliguration
)

L’J Disconnoctan

\ __.;..........:;;"......................

C. SETTINGS

PARAMETERS

Ladijude
4T 8550000

Longituda
32502100

Sunrise ; Bh25

Sunsel . 19070

Activale weather datas ?
Activate smail alrts 7
Lisar nama

Wersion 1.0 2015

34/45
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Specify the geolocation of your home in
order to receive local weather information.

Activate / deactivate the weather display on
the home page.

Activate / deactivate email alerts.

Change your user name.

This menu allows you to activate the display of weather
data and activate alerts and/or push notifications. It also
allows you to display the widgets on your smartphone and/
or Apple watch and to define your user name so that you can
customise your history.

Building
v happiness
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Iy Aot
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ACCESS

E Crashbaard

[-J CONNEXOON

-
- Parameiors
-
sesee
Jeeseces .........

3 a by Account o
ﬁ Comlguratan
@ o

(!) Cisconnection

s@mfy

a

slicing gate

\_ —

sOmfy.

0000000000000 00ph00000000000000000000 00
/

D. MY ACCOUNT

MY ACCOUNT

Michal REMARD
& 75, e Jean Buld

#7400 CUPS
PN code | 4234 567R 8013

Precaulions of vea - DEclasmor
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This tab contains the information you entered
when you activated Connexoon.
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Halo

L]
°
D g’
............. 1
argeansnt
. , [-_'[ CONNEXOON
: ACCESSR
. E Dusshboaed
. W O
.
. B
: - Parametmrs
: -—
. . My Aocoini
: -
. ﬁ Configuration
: ooooooooooo
ececcooe 3 :.@ Heln ed
c} Disconnoctan

sOmfy

BN I

stisming gate

sOmfy.

) |
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J

E. HELP

INSTALLER CONTACT

Company nama
Contact
Phome

Ermail

SOMFY CONSUIMER EERVICE

36/45
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Either you or your installer may fill in the
information in this tab so that you can contact
him directly if you have any questions.

Stay in touch with the installer by entering his
contact details in the application. Just press

once to contact him.

You can also press to call up the number of the

Somfy Consumer Service.

L %

Building
happiness
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ADVANCED INSTALLATION FUNCTIONS
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sOmfy.
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ADVANCED INSTALLATION FUNCTIONS

My Ao ||'-. -

CONNEXOON

ACCESS

Confipuration g i

d Messoges

Pararmelors

Dhisconmactan

I l! t‘}nt.!
|I L '

-

sliding gato

38/45

In this menu, you can:

e Store new io-homecontrol devices that are compatible
with your Connexoon

e Remove / rename devices

e Manage the installation’s io-homecontrol security key
(Caution: These functions can impair the correct
functioning of your Connexoon and should only be used
by your installer)

To access these functions, press ‘m‘

L %
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A. CONNECTING I0-HOMECONTROL DEVICES

.......

S \ (] SONNEXOON
@ E Diashigd
w‘.'wu;cs
2 o o
mary o | 1P
i =, 'f‘
o U
L'J Dmconnackon
portail battand % sQmt !
[AJ Press the menu. [BJ Press the Configuration tab ﬁ [C] Pressa.

sOmfy. 39/45 QD happiness
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A. CONNECTING I0-HOMECONTROL DEVICES

{ salect he type of device devices dolection SETTINGS

HE N E

. n m r‘“ .2.
ﬁ -
T
fe-homgconiol controfiabie squipnants DAy T L
—
| .
axtarior ght
. .
Sedect abave tha type of dasics Yeu wart ta Sakact 1h typa of remabn which conivois the o A
el ey YOUR Ay ESnm, B phass on 'R EURMARI[E) YoU Wand & dicoved If you have

& remate with infarmaticn feedback funstion
{owaya), ploass soloct i frut

) S ?m

[D} Select the type of product that you want to [E] Select the type of control point - 1-way or 2-way - [F] The devices are stored. You can:
add to the installation: io drives/actuators, that controls the devices you want to connect and
io sensors or detectors or Philips Hue then follow the procedure indicated on the screen * Rename them by pressing
lighting, then press (QICIID to confirm. to connect the io devices.  Remove them by pressing

sOmfy. 40145 QD happiness
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B. MANAGING THE I0-HOMECONTROL SECURITY KEY

.....

ﬂ . > ] SENNEXOON
Drashiacerd

(! Disconnocton
E % sOmft !
[A] Press the menu. [B] Press ‘m“ [CJ Press the “io system” tab.

It is important that the Connexoon unit, all your devices and their control points have the same security key.
The “io System” menu can be used to manage this key.

sOmfy 41145
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C. SENDING
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THE 10-HOMECONTROL

security key of the Connexoon unit to an
io-homecontrol remote control with feedback function (2-WAY)

CONFIGURATION

& Eyslam
el mecuniy ke nced st
EMUOYER LA CLE [E SECLL bon Rmecton. Are you sune you wank 10 conti-
RITEDELWETALLATION | @ e ¥
GEMNERER UNE CLE OE

SECURIE

BECEYQIEUNE CLEDE
SECURIE

?m

[A] Presstheah—'a [B] Press“to confirm

icon. your choice.

l ®

Dhar you wink 80 3and the instaliabon secun by Press biefly ®w KEY bulion on your iemols Tha remote coninol has sucomsshully stomd the
oy 10 8 conlral podnl with feecispch funckon? | ocanirad sacunty key of the nstalaton

[c] Follow the instructions.

42/45
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D. GENERATING THE SECURITY KEY

CONFIGURATION generate a security key generale a secunly key oenerate

\o systom
Genarate 1 sacunty koy s a0 advanced s CALITION |
ENVONER LA CLE DF SECU- tallation Turscbon, Aro you Suse you want o Fory pensnubon & a procass lor makng the
RITE D L HSTALLATION i+ EYEMT Gocunn. TEet cparation will modkly the
koy of all io-bomecond of squipmenis. YWhon
urdd de rodn Funde guessrahed o SabDurmly iy, ol musl
Bk s send thiv key o o remole confrols with fesd

ok fumction. I yiuw do it parfore this ope
ration, remoie il with feedback hinchion

e g will no lnngar ke abia 1o cening io-homasont

Sl
GENERER UNE GLE DE ‘ — O
SECURITE

T v sacurly by s boon sucomsshlly

Ei;.ﬁi'?jf.‘h'ﬁﬁ.’;‘iﬁ_pi ganeraled
BECVRITE Ara you Sune vou want bo Geceat @ new

BRCUNLY Koy 7

= — - -

[A] Press the icon —> ‘ [B] Press to confirm [c] Read the precautions relating to generation

your choice. carefully and then follow the instructions.

Used to load the security key of the Connexoon unit and the devices.
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E. RECEIVING AN I0-HOMECONTROL SECURITY KEY

[AJ Press the a* a [B] Press (QIEID to confirm [c] Read the precautions relating to generation

icon. your choice. carefully and then follow the instructions.

This is used to retrieve the security key from a control point with feedback function (2-way])
and then assign it to all the devices and the Connexoon unit.

sOmfy. 44145 QD happiness




AVAILABLE TUTORIALS

List of available video tutorials

< Back to Contents

| |
E E
@8« TUTORIAL # 1 @8« TUTORIAL # 2
Welcome Access Check Access
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